
headlight resur-
facing. Lead by
owner/operator
Jim Sumner, the
MAD team is
able to provide
quality service
at a fraction of
the cost of an
auto body shop. 

Cosmetic
auto repair is
not a new con-
cept, but the
benefits provid-
ed by these 
professionals 
are widely
unknown.
When com-
pared with 
traditional auto
body shops,
Mobile Auto
Doctors may
save one up to
60 percent of
the cost and
time. 

By perform-
ing sprayless
scratch repair,
these specialists
are able to save
the vehicle’s fac-

tory finish while helping to uphold
the vehicle’s resell value. Headlight
resurfacing is quite the bargain when
compared with costly replacement of
cloudy lenses when trying to pass
state inspections. 

The company got its start after
Sumner crossed paths with a group of
storm chasers doing auto body repairs
in early 1995. The encounter led to a
meeting with the original Dent
Doctor, and soon after, Sumner found
himself investing in his own venture. 

Sumner says he enjoys the free-
dom the business allows him and the
service he is able to provide to his cus-
tomers, “I get this great feeling when I

Mobile Auto Doctors: 
Looking good on the go

The bond between car and driver
shifts far beyond simple foot and

pedal, where the thought of a scratch,
dent or ding to one’s car feels like
bruising one’s very own skin.
Unfortunately auto repairs are not as
simple as applying ointment and a
bandage. Part of a novel class of
C.A.R.S., (cosmetic auto body repair
specialists), Mobile Auto Doctors
(MAD) is administering affordable
automotive care to patients through-
out Hampton Roads. 

Operating since 1995 in Hampton
Roads, Mobile Auto Doctors special-
izes in paintless dent, sprayless scratch
and alloy wheel repair, along with
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Mobile Auto Doctors
Phone: 757-438-5564
Contact: Jim Sumner, owner, and 
Tom Wilburn, director of operations
Phone: 757-310-8417
Business: Cosmetic auto repair 
specialists
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Mobile Auto Doctors owner Jim Sumner (left) prepares 
a vehicle for paintless dent repair with Tom Wilburn while 
Dwight Burge does a rim repair.
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STRETCHING THE POINT

see the look on someone’s face when
we say, ‘yeah we can take care of that,’
and instantly it’s all worth it!” On the
weekends, Sumner can be found on a
quarter-mile strip racing his impres-
sive black F150 Lightning. 

Along with Sumner, Tom Wilburn
and Dwight Burge make up the MAD
team. Wilburn elaborates on his
philosophies as director of operations
of the company. “We fundamentally
want to help our customers. Some-
times a dent can give a car character
or can be a major eyesore. That’s
where we come in. Our customers are
able to find a quick and cost-effective
solution instead of living with a horri-
ble dent.” 

When not coursing through
Hampton Roads, Wilburn spends his
weekends relaxing in his converted
game room or with an all-American
weekend cookout with family and
friends. 

For the past decade, the Mobile
Auto Doctors have found success in a
niche market and are looking forward
to continued success in the years to
come. “We are always looking to
grow, but we would love to continue
to operate on an individual basis
where the client gets personal service
and the highest level of quality,” says
Sumner.

“Our customers are able to
find a quick and cost-effective
solution instead of living with
a horrible dent.”

—Tom Wilburn
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